INTERNATIONAL | PROSPECTUS

Gain an Australian tertiary qualification. Excel the world over.
SERO is with you every step of the way.
SERO Institute CRICOS Provider no: 03528K | RTO Provider no: 32303
1800 206 010 | www.seroinstitute.com.au | info@sero.edu.au

SERO INSTITUTE
| WELCOME
SERO Institute (SERO) is an innovative
Registered Training Organisation based in
Brisbane, the Gold Coast and Perth. SERO
is passionate about delivering high quality
educational outcomes to both international
and domestic students and providing industry
ready skills in today’s fast paced world.
Since 2010, SERO has helped students fulfil
their career goals in such sectors as Business,
Hospitality and Commercial Cookery. SERO
offers students a wide range of career focused
training which has been developed in consultation
with relevant business and industry leaders.
This consultation ensures the curriculum being
delivered is equipping the students with the
right skills and experiences that will help them
achieve their vocational and employment goals.
SERO’s vision is to be recognised locally, regionally
and nationally as the Vocational Education
Provider of Choice. SERO aims to achieve this
vision by encouraging Excellence, Effectiveness,
Engagement, Innovation, and Attention to the
needs of individuals, groups and organisations
that benefit from our programs and services.
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SERO recognises that the world has picked up speed
with advances in technology and how we learn.
However, we firmly believe there is still a place for
you to learn over time, hone your skills to perfection
and then enter the workforce confident your skills
level and knowledge meet industry expectations.
SERO will work with you to provide first hand
experiences and practical application of skills that
can be transferred into a real world environment.
Qualifications obtained at SERO will provide
students with pathways to higher education
programs of various universities around Australia.
We continually hold ourselves accountable
toward maintaining quality standards set
by the Australian Government under the
VET Quality Framework as monitored by the
Australian Skills Quality Authority (ASQA).
Yours sincerely,

Ash Katta
Managing Director
SERO Institute
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| SERO Institute Training Destinations

Brisbane
Gold Coast

Perth

| OUR CAMPUSES

BRISBANE:
•

Queen Street Campus 3-4/115 Queen Street,
Brisbane QLD 4000

•

North Quay Campus 205 North Quay,
Brisbane QLD 4000

•

Mount Gravatt Campus Level 2, Nexus Centre,
96 Mount Gravatt Capalaba Road, Upper
Mount Gravatt QLD 4122

Each campus includes:
33 Dedicated library
33 Study space with computers for
individual learning
33 Meeting room for student
counselling and support
33 Fully equipped kitchen
PERTH Campus also includes a SERO
Café, access to a fully equipped gym and
sporting facilities. SERO catering also runs
from the facility.

GOLD COAST:
•

PERTH:
•

seroinstitute.com.au | Campuses

Gold Coast Campus 6-8 Scarborough Street,
Southport QLD 4215

Perth Campus The Rise, 28 Eighth Avenue,
Maylands WA 6051
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Each campus includes:
33 Dedicated library
33 Study space with computers for
individual learning
33 Meeting room for student
counselling and support
33 Fully equipped kitchen
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GOLD COAST
| LIVING

The Gold Coast is Australia’s 6th largest city, 100km
south of Brisbane (Queensland’s capital).
It has 57km of golden coastline, sunny climate, and
a vibrant and young atmosphere which makes it a
top destination for beach lovers.
Queensland’s stunning natural landscape offers
many places for daytrips or holidays, like the
mountain ranges and rainforests in the Gold Coast
Hinterland.
The Gold Coast has its own international airport,
world class sporting arenas and an exciting
nightlife.
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Weather
Spring
September to November
15 - 28 ̊C (59 - 82 ̊F)
Summer
December to February
20 - 31 ̊C (68 - 88 ̊F)
Autumn/ Fall
March to May
16 - 27 ̊C (61 - 81 ̊F)
Winter
June to August
9 - 22 ̊C (48 - 72 ̊F)

Transport
Gold Coast to Brisbane
1 hour
Gold Coast to Adelaide 2 hours 45 mins
Gold Coast to Canberra 1 hour 40 mins
Gold Coast to Melbourne 2 hours 20 mins
Gold Coast to Sydney 1 hour 30 mins
Brisbane to Darwin 4 hours 10 mins
Brisbane to Hobart 2 hours 45 mins
Brisbane to Perth 5 hours 40 mins
Gold Coast to Auckland, NZ 2 hours 55 mins
Gold Coast to Brisbane 1 hour 30 mins

Accommodation

Cost of Living

International students usually live in homestay
accommodation, rental accommodation or with
friends and family.

Queensland has one of the lowest costs of living
in comparison with the other Australian states.
Australian Education International estimates than
an international student in Australia will spend
about $380 a week on accommodation, food,
clothing, entertainment, transport and telephone.

Please read the accommodation section in the
Student Handbook for more details.
If you require SERO to organise Homestay
accommodation for you, please complete the
Homestay Application Form and send to us at least
three weeks prior to your arrival in Australia.
Make sure that you have a copy of the address and
contact number of where you will be staying.
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Living costs in Australia will ultimately depend on
your own lifestyle and will vary by location and even
by course. Consumer prices are about 11% cheaper
when compared to Brisbane.
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BRISBANE
| LIVING

Brisbane’s unique architecture, riverfront setting,
perfect climate, cultural diversity and unrivalled
employment growth make it one of the most
attractive cities to live in on almost any angle.
With a population of 2.3 million people and more
than 300 days if sunshine per year, it has a lot to
offer including an edgy arts scene, exciting nightlife,
sporting community, music and café culture – all
within easy reach of green rainforests, blue waters
and golden beaches. Brisvegas beats to a rhythm of
exciting contrasts and endless adventures.
The centre of the city is small: just 2.2 km2. And
being a compact city makes it such an easy place
to live. People are friendly and make visitors feel
very welcome making it a place that offers a great
combination of opportunities and an easy way of
life.
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Weather
Spring
September to November
14 - 28 ̊C (57 - 82 ̊F)
Summer
December to February
21 - 30 ̊C (70 - 86 ̊F)
Autumn/ Fall
March to May
15 - 29 ̊C (59 - 84 ̊F)
Winter
June to August
10 - 22 ̊C (50 - 71 ̊F)

Transport
Brisbane to Gold Coast
1 hour
Brisbane to Adelaide 2 hours 45 mins
Brisbane to Canberra 1 hour 50 mins
Brisbane to Melbourne 2 hours 25 mins
Brisbane to Sydney 1 hour 35 mins
Brisbane to Darwin 4 hours 10 mins
Brisbane to Hobart 2 hours 45 mins
Brisbane to Perth 5 hours 40 mins
Brisbane to Auckland, NZ 3 hours 5 mins
Brisbane to Gold Coast 1 hour 30 mins

Accommodation

Cost of Living

There are several options for accommodation
including rental, homestay or friends and
family. For most international students, rental
accommodation is the easiest and most
convenient housing option.

Queensland has one of the lowest costs of living
in comparison with the other Australian states.
Australian Education International estimates than
an international student in Australia will spend
about $380 a week on accommodation, food,
clothing, entertainment, transport and telephone.

Find out more in our Student Handbook
accommodation section. SERO can organise
Homestay accommodation for you if required,
please complete the Homestay Application Form
and send it to us at least three weeks before your
arrival in Australia.
Make sure that you have a copy of the address
and contact number of where you will be staying.
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This figure is only an estimate though, and will
change depending on your location, lifestyle and
even your course.
The Mercer Worldwide Cost of Living Survey
2010 ranked Brisbane as one of Australia’s most
affordable cities – more competitive than other
Asia-Pacific locations such as Tokyo, Hong Kong,
Singapore, Sydney and Melbourne.

11

PERTH
| LIVING

Perth is Australia’s fourth-largest city, home to
about 1.9 million people and capital of the thriving
state of Western Australia. It offers an inspiring
study environment with sunny weather, a relaxed
outdoor environment and beautiful natural scenery.
It’s set on the beautiful Swan River looking up to
the Kings Park Botanic Gardens. Beaches stretch
for miles to the north and south. The port city of
Fremantle is 18km south west of the capital.
Voted one of the top 10 cities in the world for
several years in a row, according to the 2017
Economist Intelligence Unit’s Liveability Ranking,
Perth holds international appeal with strong
cultural diversity and urban sophistication.
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Weather
Spring
September to November
11 - 25 ̊C (52 - 77 ̊F)
Summer
December to February
17 - 31 ̊C (63 - 88 ̊F)
Autumn/ Fall
March to May
12 - 29 ̊C (54 - 84 ̊F)
Winter
June to August
10 - 19 ̊C (50 - 66 ̊F)

Transport
Perth to Margaret River
3 hours
Perth to Adelaide 2 hours 50 mins
Perth to Canberra 3 hour 50 mins
Perth to Melbourne 3 hours 25 mins
Perth to Sydney 4 hour 5 mins
Perth to Darwin 3 hours 30 mins
Perth to Hobart 5 hours 25 mins
Perth to Brisbane 4 hours 20 mins
Perth to Auckland, NZ 6 hours 10 mins
Perth to Rottnest Island 1 hour 30 mins

Accommodation

Cost of Living

Perth has many options available that would suit
international students. Most popular options
include living in homestay accommodation, rental
accommodation or with friends and family.

An estimate of $450 a week is generally sufficient
for most international students to live comfortably
in Perth. This does not include tuition fees, medical
insurance, textbooks or any airfares.

Please read the accommodation section in the
Student Handbook for more details.
If you require SERO to organise Homestay
accommodation for you, please complete the
Homestay Application Form and send to us at least
three weeks prior to your arrival in Australia.

This figure is only an estimate though, and will
change depending on your location, lifestyle and
even your course.

Make sure that you have a copy of the address and
contact number of where you will be staying.

seroinstitute.com.au | Life in Australia
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| COMMERCIAL
COOKERY

If you want to be the next Chef of the year, our
Certificate III in Commercial Cookery will equip
you with the skills, techniques and knowledge to
become a qualified cook and secure work in a range
of organisations (restaurants, clubs, pubs, cafés or
bistros).
With the Certificate IV in Commercial Cookery, you
will be able to own and manage your own food
business, be able to manage a kitchen within a large
hotel, or your own and operate your own small
hotel/motel.

CRICOS
code

Course name

Duration

Entry Requirements

093801G

SIT30816 Certificate III in Commercial
Cookery

61 weeks
(Including 13
weeks holiday)

IELTS 4.5 (general),
Academic: Year 10,
Age 16+

093804E

SIT40516 Certificate IV in Commercial
Cookery

92 weeks
(Including 19
weeks holiday)

IELTS 5.5 (general),
Academic: Year 10,
Age 16+

093800J

SIT50416 Diploma of Hospitality Management
(Accelerated Culinary Program)

71 weeks
(Including 15
weeks holiday)

IELTS 5.5 (general),
Academic: Year 12,
Age 16+
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Guaranteed Vocational Placement
’s 6 Star Advantage
SERO
International Student
Assistance
Guaranteed
Placement

English & IELTS

VISA & Travel
Assistance

Graduation

SERO Institute is specialised in Commercial Cookery
and Hospitality. We have strong partnerships with
5 and 6 star hotels and resorts. SERO Institute
guarantees practical, ‘Hands on Training’ through
Vocational Placement with ACTUAL 5 & 6 Star
Resorts and Hotels like Sofitel, QT, Novotel,
Katarzyna Group and Hilton.
SERO Institute work closely with Local Employers
to assists students exclusively to find work during
the course, and open the door to future career
opportunity and obtain long term successful
careers in Australia and throughout the world.

World Class
Training

seroinstitute.com.au | Commercial Cookery
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| HOSPITALITY

SERO Institute is passionate about excellence and
our new Hospitality Courses are at the forefront of
our drive to excel in all things. Backed by trainers
experienced in the finest hotels and kitchens
Australia has to offer, SERO’s latest Hospitality arm
is poised, ready to put its stamp on this exciting
industry.
With qualifications from Certificate III to Advanced
Diploma level, in both front and back of house,
SERO has been working closely with industry to
ensure that our Hospitality courses don’t just meet
the requirements of today’s workforce, but are
leading the way in a highly competitive and ever
changing industry.

CRICOS
code

Course name

Duration

Entry Requirements

093802G

SIT30616 Certificate III in Hospitality

39 weeks
(Including 13
weeks holiday)

IELTS 4.5 (general)
Academic: Year 10,
Age 16+

093803F

SIT40416 Certificate IV in Hospitality

52 weeks
(Including 13
weeks holiday)

IELTS 5.5 (general)
Academic: Year 10,
Age 16+

093800J

SIT50416 Diploma of Hospitality Management
(Front of House)

71 weeks
(Including 15
weeks holiday)

IELTS 5.5 (general)
Academic: Year 12,
Age 16+

098553A

SIT60316 Advanced Diploma of Hospitality
Management (Front of House)

104 (Including 14
weeks holiday)

IELTS 5.5 (general)
Academic: Year 12,
Age 16+

seroinstitute.com.au | Hospitality
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| FOUNDATION
SKILLS

The target audience for the Foundation Skills
courses will be candidates who have experienced
long-term unemployment due to Language,
Literacy and Numeracy issues.
While they should be able to demonstrate the
consistent application of practical skills because of
some previous work experience, this may be limited
due to their personal abilities, and a reading and
writing level that does not meet the AQF level three.

CRICOS
code

Course name

Duration

Entry Requirements

097211J

FSK10113 Certificate I in Access to Vocational
Pathways

34 weeks
(Including 8 weeks
holiday)

IELTS 4.5 (general)
Academic: Year 10,
Age 16+

094730K

FSK20113 Certificate II in Skills for Work and
Vocational Pathways

34 weeks
(Including 8 weeks
holiday)

IELTS 4.5 (general)
Academic: Year 10,
Age 16+

seroinstitute.com.au | Foundation Skills
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| BUSINESS

SERO Institute offers entry level to Advanced
Diploma courses to get you ready to conquer the
business world.
The Diploma of Business is suited to individuals
who have the passion and drive to increase their
career opportunities, including Small Business
owners, entrepreneurs and new entrants to the
corporate business career pathway.
The Advanced Diploma of Business allows you to
gain the unique skills needed to manage a team of
people and lead a business in any industry sector.

CRICOS
code

Course name

Duration

Entry Requirements

097210K

BSB10115 Certificate I in Business

16 weeks
(Including 3 weeks
holiday)

IELTS 4.5 (general)
Academic: Year 10,
Age 16+

097209C

BSB20115 Certificate II in Business

24 weeks
(Including 5 weeks
holiday)

IELTS 4.5 (general)
Academic: Year 10,
Age 16+

092952A

BSB30115 Certificate III in Business

30 weeks
(Including 13
weeks holiday)

IELTS 4.5 (general)
Academic: Year 10,
Age 16+

092953M

BSB30415 Certificate III in Business
Administration

30 weeks
(Including 13
weeks holiday)

IELTS 4.5 (general)
Academic: Year 10,
Age 16+

097339D

BSB40215 Certificate IV in Business

34 weeks
(Including 8 weeks
holiday)

IELTS 5.5 (general)
Academic: Year 10,
Age 16+

092954K

BSB50215 Diploma of Business

54 weeks
(Including 14
weeks holiday)

IELTS 5.5 (general)
Academic: Year 12,
Age 16+

092955J

BSB50415 Diploma of Business Administration (Including 14

54 weeks

weeks holiday)

IELTS 5.5 (general)
Academic: Year 12,
Age 16+

098868D

BSB51918 Diploma of Leadership and
Management

74 weeks
(Including 14
weeks holiday)

IELTS 5.5 (general)
Academic: Year 12,
Age 16+

092956G

BSB60215 Advanced Diploma of Business

85 weeks
(Including 25
weeks holiday)

IELTS 5.5 (general)
Academic: Year 12,
Age 16+

seroinstitute.com.au | Business

21

| ENGLISH

We offer English courses designed to improve
reading, writing and speaking across a variety of
areas. Courses are available at different levels,
including high school and academic to suit different
starting levels (if you are unsure of your level,
please contact us).
All levels equate with the Common European
Framework (CEF) to ensure your results are
internationally viable, and also provide direct
access pathways.

CRICOS
code

Course name

Duration

Entry Requirements

097783F

The General English Elementary to Advanced Level

1 - 50 weeks

Nil

095481C

English for Academic Purposes (EAP) –
Level 1 & 2

5 - 20 weeks

Intermediate English
Level

095056J

IELTS Preparation Level 1

1 - 10 weeks

IELTS 5 - 5.5

095057G

IELTS Preparation Level 2

1 - 10 weeks

IELTS 5.5 - 6

Young Learners English Program

1-8 weeks

8 - 15 years of age
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| STUDY TOURS
A Study Tour is an enjoyable way to improve
English skills while at the same time experiencing
some wonderful Australian hospitality. SERO
Institute facilitates a study tour program for groups
wishing to study in Australia for a short period of
time. Programs are suited to ages from 14 years up
and can be tailored to meet the needs of individual
groups.
Programs include tours to popular places such
as
33
33
33
33
33
33
33

River Cruise
Botanical Gardens
Gallery of Modern Art
Australia Zoo
Fraser Island
Tangalooma
theme parks on the Gold Coast

English classes can be held at any one of SERO’s
campuses:
33
33
33
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North Quay
Mt Gravatt
Gold Coast

Program Features
33 Your choice of part-time or intensive English
language classes
33 A wide range of excursions and cultural activities
that appeal to all interests and budgets
33 Dedicated study tour coordinator
33 24-hour emergency contact
33 A great study environment and friendly,
experienced staff
33 Airport ‘meet and greet’ if required
33 Welcome and orientation of the local area and
studying in Australia
33 Certificate of attendance and graduation
ceremony
Minimum age = 14 years.
Study time is 3 hours a day, face to face classroom,
Monday to Friday.
Accommodation can be provided for all levels
of comfort – speak to us about your specific
requirements.
Please note that study tour programs are not accredited
or registered CRICOS programs and are not available as a
principal course for student visa holders.

Study Tours | seroinstitute.com.au
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SERO Institute Campuses

Queen Street Campus 3-4/115 Queen Street, Brisbane QLD 4000
North Quay Campus 205 North Quay, Brisbane QLD 4000
Mount Gravatt Campus Level 2, Nexus Centre, 96 Mount Gravatt Capalaba Road, Upper Mount
Gravatt QLD 4122
Gold Coast Campus 6-8 Scarborough Street, Southport QLD 4215
Perth Campus The Rise, 28 Eighth Avenue, Maylands WA 6051

seroinstitute.com.au

info@sero.edu.au
1800 206 010
+61 7 3229 6000

PO Box 2547
Southport BC
QLD 4215 Australia

